Provider:

Reporting Period:

A, Sample

Health Plan
Ob/Gyn Physician Profile

July 2003 - June 2004 (Current)

July 1999 - June 2004 (Cumulative)

Utilization Quality
Deviation from Cumulative Network Averages Deviation from Cumulative Network Averages
100% %
50%{_28%_| 7206 o] ] 52;) -| 2% 3% [ 4% | 8%
-5222 S0l -100% -86% -50% L o e
-100% [100%
Surgery Lap D&C C- GynUS OBUS Repeat -150%
Total Section OBUS Retention Survey  Surgical  PER ONC NewOB  Post- Mammo
Total Switches Referrals Referrals Partum
Physician Network
Measurement Current Cumulative Cumulative  [Cumulative Cumulative
Rate Rate Rate Outlier Basis
Utilization
Total 48.59 40.25 31.38 23 per 535 Panel Member Years
Surgery Rate Hysterectomy 19.10 11.51 6.71 6 per 535 Panel Member Years
Laparoscopy 3.13 1.59 7.87 1 per 535 Panel Member Years
D&C 27.84 28.11 20.18 16 per 535 Panel Member Years
C-Section Rate 33.33 33.33 32.00 33.33 23 of 69 Deliveries
Gyn 0 0 5.173 0 per 344 Gyn Members Seen
Ultrasound Rate OB 76.67 71.01 50.85 49 per 69 Deliveries
Repeat OB 10 5.797 42 4 per 69 Deliveries
Quality
. . . Retention 97.20 94.84 92.80 515 per 543 Active Patient Base
Patient Satisfaction - - -
Survey Score 1.00 1.00 0.97 Patient satisfaction survey
Completeness Surgical Switches 0.00 0.00 0.40 0 per 543 Active Patient Base
of Care Perinatology Referrals 0.02 0.02 0.06 10 per 543 Active Patient Base
ONC Referrals w/o CA Dx 0.00 0.00 0.10 1 per 543 Active Patient Base
New OB Visits 85.71 70.31 50.00 45 of 64 New OB Pts.
HEDIS Post-Partum Visits 100.00 76.81 71.00 53 of 69 Deliveries
Mammography Screening 88.89 - - - 32 of 36 Age Appropriate Pts.
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Provider: B, Sample

Reporting Period:

Health Plan
Ob/Gyn Physician Profile

July 2003 - June 2004 (Current)

July 1999 - June 2004 (Cumulative)

Utilization Quality
Deviation from Cumulative Network Averages Deviation from Cumulative Network Averages
0% 0% -2% -1%
-20% A -20% | E——
2822 -100% | | -100% | | -100% | | -100% -100% ggz;z -100% %
-80% A -80%
-100% - [100%
Surgery Hyst Lap D&C C- GynUS OBUS Repeat -120%
Total Section OBUS Retention Survey  Surgical ONC NewOB  Post- Mammo
Total Switches Referrals Referrals Partum
Physician Network
Measurement Current Cumulative Cumulative  [Cumulative Cumulative
Rate Rate Rate Outlier Basis
Utilization
Total 0.00 0.00 31.38 0 per 626 Panel Member Years
Hysterectomy 0.00 0.00 6.71 0 per 626 Panel Member Years
Surgery Rate
Laparoscopy 0.00 0.00 7.87 0 per 626 Panel Member Years
D&C 0.00 0.00 20.18 0 per 626 Panel Member Years
C-Section Rate 32.00 Below Reporting Criteria
Gyn 0 0 5.173 0 per 8 Gyn Members Seen
Ultrasound Rate OB Below Reporting Criteria
Repeat OB Below Reporting Criteria
Quality
Patient Satisfacti Retention 100.00 90.72 92.80 88 per 97 Active Patient Base
atient Satisfaction - - -
Survey Score 0.95 0.96 0.97 Patient satisfaction survey
Surgical Switches 0.00 0.00 0.40 0 per 97 Active Patient Base
Completeness - -
of Care Perinatology Referrals 0.04 0.05 0.06 5 per 97 Active Patient Base
ONC Referrals w/o CA Dx 0.00 0.00 0.10 0 per 97 Active Patient Base
New OB Visits 50.00 Below Reporting Criteria
HEDIS Post-Partum Visits 71.00 Below Reporting Criteria
Mammography Screening - - - Below Reporting Criteria

Thursday, October 21, 2004




Provider: C, Sample

Reporting Period:

Ob/Gyn Physician Profile

Health Plan

July 2003 - June 2004 (Current)

July 1999 - June 2004 (Cumulative)

Utilization

Deviation from Cumulative Network Averages
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Surgery Hyst Lap D&C C- GynUS OBUS Repeat -200%
Total Section OBUS Retention Survey  Surgical  PER NewOB  Post- Mammo
Total Switches Referrals Referrals Partum
Physician Network
Measurement Current Cumulative Cumulative  [Cumulative Cumulative
Rate Rate Rate Outlier Basis
Utilization
Total 0.00 7.51 31.38 10 per 1431 Panel Member Years
Hysterectomy 0.00 1.43 6.71 2 per 1431 Panel Member Years
Surgery Rate
Laparoscopy 0.00 1.61 7.87 2 per 1431 Panel Member Years
D&C 0.00 4.48 20.18 6 per 1431 Panel Member Years
C-Section Rate 22.22 32.00 2 of 9 Deliveries
Gyn 15.14 14.15 5.173 159 per 1124 Gyn Members Seen
Ultrasound Rate OB 0 100 50.85 9 per 9 Deliveries
Repeat OB 0 88.89 42 8 per 9 Deliveries
Quality
. ) ) Retention 97.68 94.44 92.80 1291 per 1367 Active Patient Base
Patient Satisfaction - - -
Survey Score 0.73 0.76 0.97 Patient satisfaction survey
Surgical Switches 0.00 0.07 0.40 1 per 1367 Active Patient Base
Completeness _ - -
of Care Perinatology Referrals 0.20 0.26 0.06 4.20 350 per 1367 Active Patient Base
ONC Referrals w/o CA Dx 0.11 0.15 0.10 203 per 1367 Active Patient Base
New OB Visits 40.63 50.00 13 of 32 New OB Pts.
HEDIS Post-Partum Visits 77.78 71.00 7 of 9 Deliveries
Mammography Screening 78.75 - - - 63 of 80 Age Appropriate Pts.

Thursday, October 21, 2004




Health Plan
Ob/Gyn Physician Profile

Provider: D, Sample
July 2003 - June 2004 (Current)

July 1999 - June 2004 (Cumulative)

Reporting Period:

Utilization Quality
Deviation from Cumulative Network Averages Deviation from Cumulative Network Averages
400% 9
300% 50% -| -2% 19% 14% 1%
200% 372% 0% T
100% 4| 199% 212% 53% -50% % -100% -100%
-10(())22J -100% T o [100%
Surgery Hyst Lap D&C C- GynUS OBUS Repeat -150%
Total Section OBUS Retention Survey  Surgical  PER ONC NewOB  Post- Mammo
Total Switches Referrals Referrals Partum
Physician Network
Measurement Current Cumulative Cumulative  [Cumulative Cumulative
Rate Rate Rate Outlier Basis
Utilization
Total 85.58 93.78 31.38 9 per 92 Panel Member Years
Hysterectomy 44.09 31.65 6.71 3.23 3 per 92 Panel Member Years
Surgery Rate
Laparoscopy 0.00 0.00 7.87 0 per 92 Panel Member Years
D&C 43.16 62.97 20.18 2.21 6 per 92 Panel Member Years
C-Section Rate 23.53 20.00 32.00 4 of 20 Deliveries
Gyn 8.547 7.895 5.173 15 per 190 Gyn Members Seen
Ultrasound Rate OB 47.06 45 50.85 9 per 20 Deliveries
Repeat OB 17.65 20 42 4 per 20 Deliveries
Quality
. ) ) Retention 95.24 91.21 92.80 166 per 182 Active Patient Base
Patient Satisfaction - - -
Survey Score 0.84 0.82 0.97 Patient satisfaction survey
Surgical Switches 0.00 0.00 0.40 0 per 182 Active Patient Base
Completeness - -
of Care Perinatology Referrals 0.07 0.07 0.06 13 per 182 Active Patient Base
ONC Referrals w/o CA Dx 0.00 0.00 0.10 0 per 182 Active Patient Base
New OB Visits 61.11 57.14 50.00 12 of 21 New OB Pts.
HEDIS Post-Partum Visits 100.00 100.00 71.00 20 of 20 Deliveries
Mammography Screening 88.89 - - - 8 of 9 Age Appropriate Pts.

Thursday, October 21, 2004



Health Plan
Ob/Gyn Physician Profile

Provider: E, Sample
July 2003 - June 2004 (Current)

July 1999 - June 2004 (Cumulative)

Reporting Period:

Utilization Quality
Deviation from Cumulative Network Averages Deviation from Cumulative Network Averages
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Surgery Hyst Lap D&C C- GynUS OBUS Repeat -150%
Total Section OoBUS Retention Survey  Surgical ~ PER ONC NewOB  Post- Mammo
Total Switches Referrals Referrals Partum
Physician Network
Measurement Current Cumulative Cumulative  [Cumulative Cumulative
Rate Rate Rate Outlier Basis
Utilization
Total 75.61 89.53 31.38 23 per 256 Panel Member Years
Hysterectomy 37.16 52.12 6.71 5.88 13 per 256 Panel Member Years
Surgery Rate
Laparoscopy 7.57 7.48 7.87 2 per 256 Panel Member Years
D&C 31.98 31.30 20.18 8 per 256 Panel Member Years
C-Section Rate 18.18 18.18 32.00 2 of 11 Deliveries
Gyn 2.667 2.764 5.173 17 per 615 Gyn Members Seen
Ultrasound Rate OB 63.64 63.64 50.85 7 per 11 Deliveries
Repeat OB 27.27 27.27 42 3 per 11 Deliveries
Quality
. ) ) Retention 97.90 97.37 92.80 592 per 608 Active Patient Base
Patient Satisfaction - - -
Survey Score 0.94 0.94 0.97 Patient satisfaction survey
Surgical Switches 0.00 0.00 0.40 0 per 608 Active Patient Base
Completeness - -
of Care Perinatology Referrals 0.07 0.07 0.06 41 per 608 Active Patient Base
ONC Referrals w/o CA Dx 0.00 0.00 0.10 1 per 608 Active Patient Base
New OB Visits 0.00 0.00 50.00 -2.27 0 of 8 New OB Pts.
HEDIS Post-Partum Visits 100.00 100.00 71.00 11 of 11 Deliveries
Mammography Screening 66.67 - - - 38 of 57 Age Appropriate Pts.

Thursday, October 21, 2004



Provider:
Reporting Period:

Ob/Gyn Physician Profile

F, Sample

Health Plan

July 2003 - June 2004 (Current)

July 1999 - June 2004 (Cumulative)
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Deviation from Cumulative Network Averages
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Surgery Hyst Lap D&C C- GynUS OBUS Repeat -150%
Total Section OBUS Retention Survey  Surgical  PER ONC NewOB  Post- Mammo
Total Switches Referrals Referrals Partum
Physician Network
Measurement Current Cumulative Cumulative  [Cumulative Cumulative
Rate Rate Rate Outlier Basis
Utilization
Total 29.91 29.29 31.38 14 per 492 Panel Member Years
Hysterectomy 0.00 2.12 6.71 1 per 492 Panel Member Years
Surgery Rate
Laparoscopy 12.47 12.39 7.87 6 per 492 Panel Member Years
D&C 17.05 14.63 20.18 7 per 492 Panel Member Years
C-Section Rate 17.39 25.00 32.00 11 of 44 Deliveries
Gyn 9.767 14.91 5.173 51 per 342 Gyn Members Seen
Ultrasound Rate OB 104.3 104.5 50.85 46 per 44 Deliveries
Repeat OB 126.1 93.18 42 41 per 44 Deliveries
Quality
. ) ) Retention 95.03 91.86 92.80 406 per 442 Active Patient Base
Patient Satisfaction - - -
Survey Score 0.96 0.96 0.97 Patient satisfaction survey
Surgical Switches 0.00 0.00 0.40 0 per 442 Active Patient Base
Completeness - -
of Care Perinatology Referrals 0.05 0.05 0.06 21 per 442 Active Patient Base
ONC Referrals w/o CA Dx 0.20 0.24 0.10 2.30 104 per 442 Active Patient Base
New OB Visits 90.48 76.19 50.00 32 of 42 New OB Pts.
HEDIS Post-Partum Visits 100.00 97.73 71.00 43 of 44 Deliveries
Mammography Screening 73.33 - - - 22 of 30 Age Appropriate Pts.

Thursday, October 21, 2004




Provider:

Reporting Period:

G, Sample

Health Plan
Ob/Gyn Physician Profile

July 2003 - June 2004 (Current)

July 1999 - June 2004 (Cumulative)

Utilization Quality
Deviation from Cumulative Network Averages Deviation from Cumulative Network Averages
0% 0
_20%_|—-1-4%—| -33% 6% | Lazee | Lgaop] 50% '| 206 2204
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Surgery Lap D&C C- GynUS OBUS Repeat -150%
Total Section OoBUS Retention Survey  Surgical ~ PER ONC NewOB  Post- Mammo
Total Switches Referrals Referrals Partum
Physician Network
Measurement Current Cumulative Cumulative  [Cumulative Cumulative
Rate Rate Rate Outlier Basis
Utilization
Total 19.32 27.08 31.38 13 per 459 Panel Member Years
Hysterectomy 411 4.46 6.71 2 per 459 Panel Member Years
Surgery Rate
Laparoscopy 0.00 5.83 7.87 3 per 459 Panel Member Years
D&C 15.38 16.69 20.18 8 per 459 Panel Member Years
C-Section Rate 33.33 27.91 32.00 12 of 43 Deliveries
Gyn 0 0 5.173 0 per 258 Gyn Members Seen
Ultrasound Rate OB 0 0 50.85 0 per 43 Deliveries
Repeat OB 0 0 42 0 per 43 Deliveries
Quality
. ) ) Retention 94.70 86.86 92.80 357 per 411 Active Patient Base
Patient Satisfaction - - -
Survey Score 0.98 0.99 0.97 Patient satisfaction survey
Surgical Switches 0.00 0.00 0.40 0 per 411 Active Patient Base
Completeness - -
of Care Perinatology Referrals 0.07 0.07 0.06 30 per 411 Active Patient Base
ONC Referrals w/o CA Dx 0.00 0.00 0.10 0 per 411 Active Patient Base
New OB Visits 50.00 47.73 50.00 21 of 44 New OB Pts.
HEDIS Post-Partum Visits 100.00 60.47 71.00 26 of 43 Deliveries
Mammography Screening 96.00 - - - 24 of 25 Age Appropriate Pts.

Thursday, October 21, 2004




Provider:

Reporting Period:

H, Sample

Health Plan
Ob/Gyn Physician Profile

July 2003 - June 2004 (Current)

July 1999 - June 2004 (Cumulative)

Utilization Quality
Deviation from Cumulative Network Averages Deviation from Cumulative Network Averages
28221 — 50% '| 1% [—s7)
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Surgery Hyst Lap D&C C- GynUS OBUS Repeat -150%
Total Section OBUS Retention Survey  Surgical  PER ONC NewOB  Post- Mammo
Total Switches Referrals Referrals Partum
Physician Network
Measurement Current Cumulative Cumulative  [Cumulative Cumulative
Rate Rate Rate Outlier Basis
Utilization
Total 19.02 16.73 31.38 6 per 341 Panel Member Years
Hysterectomy 0.00 2.88 6.71 1 per 341 Panel Member Years
Surgery Rate
Laparoscopy 0.00 0.00 7.87 0 per 341 Panel Member Years
D&C 19.06 14.03 20.18 5 per 341 Panel Member Years
C-Section Rate 25.00 34.78 32.00 34.78 8 of 23 Deliveries
Gyn 0 0 5.173 0 per 148 Gyn Members Seen
Ultrasound Rate OB 0 0 50.85 0 per 23 Deliveries
Repeat OB 0 0 42 0 per 23 Deliveries
Quality
. ) ) Retention 93.33 89.15 92.80 189 per 212 Active Patient Base
Patient Satisfaction - - -
Survey Score 0.98 0.96 0.97 Patient satisfaction survey
Surgical Switches 0.00 0.00 0.40 0 per 212 Active Patient Base
Completeness _ - -
of Care Perinatology Referrals 0.07 0.08 0.06 17 per 212 Active Patient Base
ONC Referrals w/o CA Dx 0.00 0.00 0.10 0 per 212 Active Patient Base
New OB Visits 33.33 33.33 50.00 8 of 24 New OB Pts.
HEDIS Post-Partum Visits 100.00 60.87 71.00 14 of 23 Deliveries
Mammography Screening 76.92 - - - 10 of 13 Age Appropriate Pts.

Thursday, October 21, 2004




Provider:

Reporting Period:

Health Plan
Ob/Gyn Physician Profile

I, Sample
July 2003 - June 2004 (Current)
July 1999 - June 2004 (Cumulative)

Utilization Quality
Deviation from Cumulative Network Averages Deviation from Cumulative Network Averages
3822] 16% l_zn%_| % |—3I%—| 50% -| 0
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Surgery Lap D&C GynUS OBUS Repeat -150%
Total Section OBUS Retention Survey  Surgical  PER ONC NewOB  Post- Mammo
Total Switches Referrals Referrals Partum
Physician Network
Measurement Current Cumulative Cumulative  [Cumulative Cumulative
Rate Rate Rate Outlier Basis
Utilization
Total 55.72 36.40 31.38 22 per 613 Panel Member Years
Hysterectomy 14.83 8.04 6.71 4 per 613 Panel Member Years
Surgery Rate
Laparoscopy 12.99 6.90 7.87 5 per 613 Panel Member Years
D&C 27.96 21.67 20.18 13 per 613 Panel Member Years
C-Section Rate 46.43 41.82 32.00 41.82 23 of 55 Deliveries
Gyn 0 1.292 5.173 5 per 387 Gyn Members Seen
Ultrasound Rate OB 0 3.636 50.85 2 per 55 Deliveries
Repeat OB 0 0 42 0 per 55 Deliveries
Quality
. ) ) Retention 97.24 93.36 92.80 464 per 497 Active Patient Base
Patient Satisfaction - - -
Survey Score 0.90 0.93 0.97 Patient satisfaction survey
Surgical Switches 0.00 0.00 0.40 0 per 497 Active Patient Base
Completeness _ - -
of Care Perinatology Referrals 0.07 0.08 0.06 39 per 497 Active Patient Base
ONC Referrals w/o CA Dx 0.00 0.00 0.10 0 per 497 Active Patient Base
New OB Visits 72.00 45.10 50.00 23 of 51 New OB Pts.
HEDIS Post-Partum Visits 100.00 60.00 71.00 33 of 55 Deliveries
Mammography Screening 81.25 - - - 26 of 32 Age Appropriate Pts.

Thursday, October 21, 2004




Provider: J, Sample

Reporting Period:

Health Plan
Ob/Gyn Physician Profile

July 2003 - June 2004 (Current)

July 1999 - June 2004 (Cumulative)

Deviation from Cumulative Network Averages

Utilization

Quality

Deviation from Cumulative Network Averages
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Surgery Hyst Lap D&C C- GynUS OBUS Repeat -150% -
Total Section OBUS Retention Survey  Surgical  PER ONC NewOB  Post- Mammo
Total Switches Referrals Referrals Partum
Physician Network
Measurement Current Cumulative Cumulative  [Cumulative Cumulative
Rate Rate Rate Outlier Basis
Utilization
Total 0.00 1.48 31.38 1 per 715 Panel Member Years
Hysterectomy 0.00 0.00 6.71 0 per 715 Panel Member Years
Surgery Rate
Laparoscopy 0.00 1.71 7.87 1 per 715 Panel Member Years
D&C 0.00 0.00 20.18 0 per 715 Panel Member Years
C-Section Rate 32.00 Below Reporting Criteria
Gyn 0 0 5.173 0 per 250 Gyn Members Seen
Ultrasound Rate OB Below Reporting Criteria
Repeat OB Below Reporting Criteria
Quality
. ) ) Retention 100.00 95.28 92.80 585 per 614 Active Patient Base
Patient Satisfaction - - -
Survey Score 0.99 0.99 0.97 Patient satisfaction survey
Surgical Switches 0.00 0.00 0.40 0 per 614 Active Patient Base
Completeness _ - -
of Care Perinatology Referrals 0.05 0.04 0.06 23 per 614 Active Patient Base
ONC Referrals w/o CA Dx 0.03 0.05 0.10 30 per 614 Active Patient Base
New OB Visits 88.89 50.00 8 of 9 New OB Pts.
HEDIS Post-Partum Visits 71.00 Below Reporting Criteria
Mammography Screening - - Below Reporting Criteria

Thursday, October 21, 2004




